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General information 

Customer   Holiday Extras Open Destinations  

account manager 

Dev Pinto 

Customer contact(s)  

 

Jarrod Wisniewski, 

Associate Director of 

Customer Services 

Reference requestor Nick Birch 

Customer logo       

 

Customer quotes  

“Our ambitions were to provide an epic customer experience and become synonymous with great 

service. We wanted to scale the business without compromising quality, and finding the right 

partner was key to that.”  

“We treat our customers like celebrities. We want to be dependable,” 

“We asked thousands of potential customers what mattered, and the answer was clear: make 

things easy, fix problems fast, and keep it personal.” 

Nearly 99% answer rate in our peak month speaks volumes. says Jarrod. “Even though we’re not 

all in the same building, we trust the team to care for our customers and get the insights that 

help us make product changes.” 

We’re all working together, and the results speak for themselves.” 

 

I agree that these logos and 

quotes can be placed across 

the following : 

☒  Open Destinations website pages  

☒  Open Destinations literature (PDFs, whitepaper, blogs)  

☒  Open Destinations sales material (PowerPoint, brochures)  

☒  External Events (exhibition & conference stands)  

☒  Press Release & news articles   

 

Signed for and on behalf of 

the Customer 
Name: Jarrod Wisniewski  

Title: Associate Director of Customer Services 

Date: 15/04/2025 

 

Signature:  

 

 

 

 

 

 


